
TELEHEALTH CONSENT INFORMATION

We would like to provide care today through telecare and are asking your permission to agree to this 
form of care. The advantage is it allow care without leaving your home. All privacy and confidentiality 
protections apply to telecare, and the visit will be documented in your medical record. If you agree to 
this telecare, you should take all reasonable steps to make your information private, including a private 
secure location for this appointment. We may order labs, diagnostic imaging, pharmacy or other services 
up to and including requesting a face to face visit. You can refuse telecare/telehealth services at any 
time.

Because this qualifies as a clinical visit, we will be billing your insurance and collecting copays as 
applicable. If you have a change in your financial status or are just having trouble paying your copay 
because of the current pandemic, let us know and we will waive your copay. We don’t want your copay 
to be an obstacle to your healthcare and this visit.
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